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Presenting the evaluation model of virtual education in higher education
during the corona epidemic with a structural-interpretive approach

Raheleh Jalalniya®
Abstract

Virtual education was quickly used in the country's universities during the Corona era,
and there are doubts about its quality. In this study, the evaluation model of virtual
education in higher education during the corona epidemic has been presented. The
current study is an applied-developmental study in terms of its purpose, and it is a cross-
sectional survey research in terms of the method and time frame of data collection. Semi-
structured interview and ISM questionnaire were used to collect data. The community of
participants of this research includes faculty members and administrators of Tehran
University of Management. Sampling continued with a purposeful method until
theoretical saturation was reached, and 17 professors and managers participated in it. In
order to analyze the data obtained from the interview, the method of qualitative analysis
of the theme was used and the dimensions and evaluation components of virtual
education in higher education were identified. In the following, the structural-interpretive
method was used to determine the relationships and design the final model. Based on the
results of qualitative analysis, 13 main themes and 71 sub-themes were identified. The
findings show that the planning and support of virtual education affect the quality of
information, system and hardware platforms of virtual education. These factors affect
teacher-learner interaction, cooperative education and educational interaction and further
empower professors and students. In the shadow of empowerment, the efficiency and
effectiveness of virtual education can be achieved, and this efficiency and effectiveness

will eventually lead to the development of virtual education.

Keywords: evaluation of virtual education, higher education, Corona, mixed approach
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Displacement map: direct/indirect
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